Have a tax problem you haven’t been able to resolve
with the IRS? The Taxpayer Advocate Service
will assist taxpayers in person at its upcoming

Problem Solving Day

What: TAS Problem Solving Day at the Constituent Services Fair

Where: Office of Rep. Alma Adams, 801 E. Morehead Street, Charlotte, NC 28202

When: Saturday, August 11, 2018, 10:00am — 12:00pm

Partners: Representative Alma Adams and many other federal, state, & local agencies

The Taxpayer Advocate Service (TAS) will be available to assist taxpayers in person with tax problems they
have not been able to resolve with the IRS. Our goal is to provide one to one guidance and direction on next
steps to resolve your issue. If your tax problem meets our criteria, we’ll assign a Case Advocate to work with
you to resolve your issue.

TAS is proud to join Representative Alma Adams (NC-12) to provide her constituents help with federal tax
problems. If you have a question about a federal tax issue, have been unable to obtain the help you require or
are facing a hardship because of the way in which the IRS is either taking or not taking an action, stop by and
talk with us! Our services are completely free and our number one priority is to serve as your voice at IRS!

The Taxpayer Advocate Service is an independent organization within the Internal Revenue Service that helps
taxpayers and protects taxpayer rights. We help taxpayers whose problems with the IRS are causing financial
difficulties, who've tried but haven’t been able to resolve their problems with the IRS, or believe an IRS system
or procedure isn’t working as it should. And our service is free.

Learn more about TAS at www.TaxpayerAdvocate.irs.gov
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