
convened by Nina E. Olson, National Taxpayer Advocate 
Auditorium | IRS Building | 1111 Constitution Avenue, Washington DC

Tuesday, May 17 | 10:00 – 3:30 pm

10:00 – 10:15 Welcome Remarks
Nina E. Olson
National Taxpayer Advocate | Taxpayer Advocate Service | Washington, DC

10:15 – 11:00 Panel 1
Lawrence B. Gibbs, Member
Miller &  Chevalier  | Washington, DC
Former Commissioner, Internal Revenue Service

Caroline Bruckner, Executive-in-Residence | Accounting & Taxation 
Managing Director | Kogod Tax Policy Center 
Kogod School of Business | American University | Washington, DC

Marylouise Serrato, Executive Director
American Citizens Abroad | Rockville, MD

Johnette Hartnett, Ed.D, Senior Director | Strategy & Research
National Disability Institute | Washington, DC

11:10 – 12:30 Panel 2
Eric L. Green, Attorney at law 
Green & Sklarz, LLC | New Haven, CT

Troy K. Lewis, Chair, Tax Executive Committee | AICPA
Lewis & Associates, CPAs, LLC | Draper, UT

Robert Kerr, Senior Director | Government Relations 
National Association of Enrolled Agents | Washington, DC

John Ams, Executive Vice President
National Society of Accountants | Alexandria, VA

12:30 – 2:00 Lunch Break

2:00 -3:30 Panel 3
Rick Parrish, Senior Analyst serving Customer Experience Professionals
Forrester Research, Inc. | Cambridge, MA

Tina Orem, Staff Writer
NerdWallet | San Francisco, CA

John Sapp, CPA, Chair, CERCA |VP of Strategic Development Drake Software
Drake Software | Franklin, NC


