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Why Work for TAS?

TAS has offices in all 50
states, the District of

TAS offers challenging
career paths, paid training
and career advancement
opportunities, and various
work schedules.

TAS offers competitive
salaries, bonuses and
incentive awards; paid
holidays and immediate
vacation and sick leave;
generous retirement
benefits; excellent health
and life insurance; and
work-life balance
programs.

Columbia, and Puerto Rico.

What | love best about TAS is the
ability to see an issue all the way to
completion, which gives you a great

sense of accomplishment, and a

close second is the family-like
camaraderie of my teammates.
—TAS Intake Advocate
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| have always taken great pleasure and pride in helping others, whether it

be in my personal or work life. It wasn’t until | started working in TAS where

it became really clear the impact my actions can have on someone else’s
life. It truly is a rewarding experience hearing the joy and excitement of
resolving an issue and making someone’s day. —TAS Case Advocate

My job is very satisfying to me. | enjoy going out into the community
and educating people who have no knowledge that we and the
services we provide exist. | enjoy coaching and developing employees
to be successful. —Local Taxpayer Advocate

Careers at TAS

All careers have opportunities for training and advancement.

Intake Advocates are often the first person
representing TAS that a taxpayer will encounter.
Initial conversation and actions set the groundwork
for advocacy and the tone for future interactions
with TAS employees.

Case Advocates make a real difference

in someone’s life every day. Case Advocates
work with taxpayers who are facing significant
hardships; who can’t provide necessities like
housing, transportation or food; who have run
into language or cultural barriers; or have simply
tried everything to resolve their tax problems
and have run out of options.

Analysts provide a full range of analytical,
advisory, procedural, and technical support related
to tax processing, tax law, human resources,
communications, finance, technology, and more.

Secretaries provide administrative
support to managers and others in the
office who are helping taxpayers. TAS
secretaries work with people throughout
the IRS and their peers across the country
and assist with outreach events in their
local area.

Local Taxpayer Advocates manage

a team of trained, highly dedicated
employees in solving tax problems, easing
the taxpayers' burden and frustration, and
protecting taxpayers’ rights in dealing with
the IRS. Local Taxpayer Advocates use and
strengthen their management skills as
frontline managers in a small office or as
a senior manager in a larger office.



