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Exam Roadmap

Most Serious

Problems

Screening for
Exam Selection

Correspondence Exam

30-day Letter
with Report or
Proposed Assessments
(4549/886) needed
under Office & Field
exam also

TP Provides
Records/Documents

Office Exam Field Exam

Notification Letter with
Information Document
Request (IDR)

{
[

Appointment
Scheduled

g

ecords/Documents/Oral
Testimony Presented

J
J
J

TP Signs Agreed
Form 870

90-day Letter

Tax Assessed (SNOD 6212)

|
TP Doesn’t Respond TP Doesn'’t Agree and No Additional Tax
Requests Appeal Proposed or TP

Due Refund

TP Doesn't File
Court Petition or
Untimely

Tax Assessed

TP Doesn't
Pay Tax

TP Files
Administration
Refund Claim

TP Requests Audit
Reconsideration

Taxpayer Advocate Service — 2018 Annual Report to Congress — Volume One

TP Files Tax Court
Petition Timely

Collection/Payment
Alternatives
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Most Serious

Problems

Appeals Roadmap

30-day Letter
TP Files Appeals Protest

|
| |
( Face-to-Face Conference > ( Telephone Conference >
I ]
|
Appeals Settlement
Discussions:

Hazards of Litigation
Credibility of Witnesses

No Agreement/
Do Not Respond

Settlement with
Reservations
Form 870

Partial
Settlement

Complete
Settlement
Form 870

Tax Assessed
or Abated

90-day Letter
Issued

TP Files Tax
Court Petition

TP Does Not File
Petition
(or Untimely)

Y

File Administrative
Refund Claim

14 Most Serious Problems — The Taxpayer’s Journey
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