Have a tax problem you haven’t been able to resolve
with the IRS? The Taxpayer Advocate Service
will assist taxpayers in person at its upcoming

Problem Solving Day

What: TAS Problem Solving Day at the Kenosha County Job Center
Where: Kenosha County Job Center, 8600 Sheridan Rd. Kenosha, Wi 53143
When: Saturday, April 21, 2018, 9:00am-2:00pm

Partners: Internal Revenue Service, Volunteer Income Tax Assistance (VITA),
Kenosha County Job Center, United Way of Kenosha County, Kenosha Library,

United Way of Racine, United Migrant Opportunities Services (UMOS), Social Security
Administration, Veteran Partners, Financial Literacy Coalitions,

Taxpayer Advocacy Panel, Wisconsin Low Income Taxpayer Clinics(LITCs), and
Wisconsin Department of Revenue(WDR)

The Taxpayer Advocate Service (TAS) will be available to assist taxpayers in person with tax problems they have not been
able to resolve with the IRS. Our goal is to provide one to one guidance and direction on next steps to resolve your
issue. If your tax problem meets our criteria, we’ll assign a Case Advocate to work with you to resolve your issue.

The Kenosha County Job Center is hosting a one day event Saturday, April 21, 2018; which includes
participants from Wisconsin TAS office; Wisconsin Low Income Taxpayer Clinics (LITCs) such as Judicare
Northwood, Legal Aid and Legal Action; IRS Stakeholder Partnerships, Education and Communication (SPEC);
IRS Counsel, and other IRS staff; United Way of Kenosha County; United Way of Racine; Financial Literacy
Coalitions; Taxpayer Advocacy Panel(TAP); Wisconsin Department of Revenue(WDR); Volunteer Income Tax
Assistance (VITA); United Migrant Opportunities Services (UMOS); Social Security Administration; and Veteran
partners.

During the event, taxpayers will be given an opportunity to have their tax returns prepared by VITA
volunteers, to discuss banking needs with institutions about the types of financial resources that are available
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to taxpayers, to discuss their concerns about IRS services and offer their suggestions for improvement with the
TAP Chairperson, to attend seminars, and to speak with representatives from organizations such as Social
Security, Veterans Administration, Kenosha County Job Center, United Way of Kenosha County, Kenosha
Library, United Migrant Opportunities Services (UMOS), and other organizations.

The Taxpayer Advocate Service is an independent organization within the Internal Revenue Service that helps
taxpayers and protects taxpayer rights. We help taxpayers whose problems with the IRS are causing financial
difficulties, who've tried but haven’t been able to resolve their problems

Learn more about TAS at www.TaxpayerAdvocate.irs.gov
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